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Thursday 5th October 2023 

 
 

 
  
Dear Sir/Madam 
 
Falmouth Town Centre Gateway Improvements 
 
Cormac Solutions Ltd on behalf of Cornwall Council is inviting comments on proposals 
improve the effectiveness of the Pedestrian and Cyclist Zone on Market Street/Church 
Street, Falmouth.  
 
To amend this traffic restriction an ETRO trial was put in place in May 2021 
(subsequently made permanent in 2022). To support compliance with the trial marshals 
were provided, however funding for marshals came to an end in February 2022 and 
there have been complaints about a rise in vehicles now entering the high street during 
the Pedestrian Zone restricted hours. To address this issue it is proposed to implement 
the following: 
 

• To improve compliance, relocate the rising bollard currently positioned on Church 
Street the gateway to the restricted area (at the start of Market Street). 

• Gateway features to improve the overall aesthetic of and emphasise the gateway 
to Market Street and the town centre. Installing of new signage, lining and a 
blended pedestrian crossing. 

 
Please see attached plan for details. 
 
If you have any comments to make on the proposals, I would be grateful to receive them 
no later than: 
 
 
 

   

Your ref:  
My ref: EDG2148 
Date: 14/09/2023 
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To respond to this consultation, you can either: 
 

1. Use Cornwall Council’s Consultation finder, an on-line facility for viewing and 
responding to traffic consultations. This can be accessed by visiting 
www.cornwall.gov.uk/TrafficConsult. Once registered you will be able to submit 
responses to this and other current traffic consultations. 

2. E-mail Infrastructure Design at traffic@cormacltd.co.uk, quoting the scheme 
name and reference, and indicating your support or objection to the proposals. 

3. Respond in writing using the attached Consultation Response Form, indicating your 
support or objection to the proposals. Please return the form to the address shown 
at the foot of the form. 

 

If you wish to discuss any aspect of this scheme, please do not hesitate to contact me. 
 
Yours sincerely 
 
Adam Knuckey 
Engineer (Project Manager) 
Infrastructure Design Group 
traffic@cormacltd.co.uk 
 

http://www.cornwall.gov.uk/TrafficConsult
mailto:traffic@cormacltd.co.uk
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Infrastructure Design 
Consultation Response Form 

 
Scheme Name: Falmouth Town Centre Gateway Improvements 

Scheme Reference: EDG2148 

Designer Name: Adam Knuckey 

Start of Consultation:  14th September 2023 

End of Consultation:  5th October 2023 

 
Title: Mr  

 

 Mrs 
 

 
Miss 

 

 Ms 
 

 Other 
 

 
 Name: 
Please print in block capitals 

 

 Organisation: 
(if applicable) 

 
 Address:  

  

  Postcode:  

 E-mail:  
 Date:  /  /   

 DD  MM  YYYY  
   

1. 
What is your view on the relocation of 
the rising bollard? (please tick one) Support   Object  

 
1. 

What is your view on the other 
gateway features? (please tick one) Support   Object  

 
2. 

Please use the box below to provide any comments you have with regards to this scheme. If you wish 
to object to the proposal, you must state your reasons for doing so. 

 

 

 

 

 

 

 

 

 Please continue overleaf if necessary 
 

Please return this form to: Infrastructure Design, CORMAC Solutions Ltd,  
Radnor Road, Scorrier, Redruth, Cornwall, TR16 5EH 
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Privacy Information 
 
CORMAC Solutions Ltd collects personal information from you when you register a 
consultation response. We will use this information to assist in collating feedback and to 
respond to you if we require clarification or further information on the response you have 
provided. The secure management of your information is very important to us and work has 
been undertaken to ensure that the Company is GDPR compliant. 
 
Please note that any personal information collected from you as part of the consultation 
process will be securely destroyed within 12 weeks of completion of the scheme. However, 
you have the right to request that your information is removed at an earlier point, by using 
the contact details provided in this letter.  
 
If you choose not to provide your address with your response or withdraw your personal 
information before completion of the scheme, we regret that we may be unable to consider 
your response in regard to a particular aspect of it. Nonetheless, any points made will still 
be considered as general comments. 
 
You can find out more information about how your information is used, how we maintain 
the security of your data and your rights in regard to the information we hold about you on 
our website: https://www.corservltd.co.uk/privacy-and-cookie-policy/ 
 
If you have any other queries regarding the use of your data, you can contact the Data 
Protection Officer at CORSERV Ltd, Western Group Centre, Radnor Road, Scorrier, Redruth, 
Cornwall TR16 5EH or phone 01872 323 313. 

 
 

https://www.corservltd.co.uk/privacy-and-cookie-policy/

